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Solution Architecture
The Teleworker Solution is one in a series of applications developed for the Mitel
Managed Application Server and is designed to take advantage of that platform’s
simplicity, security and reliability. The specific purpose of the Teleworker Solution
is to support remote connections to any network employing Mitel’s proprietary
MiNET signaling protocol for Voice –over –IP (VoIP).In practice, this means any
network using the Mitel 3300 IP Communications Platform (ICP) and the Mitel
SX-200® IP Communications Platform (ICP).

The Teleworker Solution consists of two elements. The first is an application
(or “software blade”) that is downloaded to the Managed Application Server from
the Mitel Applications Management Center (AMC). Once installed and configured,
the application allows the Managed Application Server to function as a proxy for
remote phones requiring access to the corporate voice network. The solution offers
several features that are designed both to improve voice quality over the Internet
and to reduce bandwidth requirements between the corporate office and remote
locations. The second element of the solution is the remote phone. Current phones
supported by the Teleworker Solution include the Mitel 5212, 5224, 5330, 5340
IP Phones, Mitel Navigator and Mitel Your Assistant™ Softphone. The following
diagram illustrates the two supported deployment options:

SX-200 ICP

3300 MXe Controller
Side View

Home Router /
NAT / Firewall

Corporate
Network

To Legacy Systems
Via Q.SIG DPNSS, PRI

Internet
Managed 

Application Server

Operates as Teleworker Solution gateway by:
a) integrating with existing firewall or 
b) providing combined Teleworker Solution 
 gateway / firewall solution.

Home / 
Remote Office

5224 IP Phone




